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Installation

To install MoxyViewer, you will need to download the MoxyViewer software from the
MoxyViewer website. The MoxyViewer website can be found by visiting
https://moxy.unilab.com.au/ using your web browser. The download link is on the top left of
the home page.

Home Solutions ~ Industry - Resource ~ About ~ f A - ’ Free Download Sign Up Signin

MoxyViewer

Remote desktop cloud solution enhances collaboration by connecting office, research or
teaching desktops anywhere, anytime.

| Get Started with MoxyViewer

Work from anywhere. MoxyViewer is FREE and web based. University researchers and teaching
staff love using MoxyViewer.

‘: Y :

Run the installer executable that was downloaded from the website. Upon running it, you may
be prompted with a warning from Windows. This warning is automatically displayed when
running an executable downloaded from the internet, and can be safely dismissed by
pressing ‘More info’ and selecting ‘Run anyway’.
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Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecagnised app from
starting. Running this app might put your PC at risk.
More info

1. Click here

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.

Application: MoxyViewerx64.v103.exe
Publisher:  Unknown publisher

2. Click here

o

You may be asked if you want to allow the app to make changes to your device. Select ‘Yes’.

An installation wizard will run. Follow the prompts to install MoxyViewer.

Read the information given by each screen and select ‘Next’ until the installation wizard has
finished installing the software.

MoxyViewer Installation Guide v0.3




Restart the device when prompted:

MoxyViewer (64-bit)

You must restart your system for the configuration changes
made to MoxyViewer (64-bit) to take effect. Click Yes to restart
now or No if you plan to manually restart later.

Yes No

MoxyViewer has now been successfully installed.

First-Time Usage

After rebooting, launch MoxyViewer through the start menu or through the desktop shortcut.
This will launch MoxyViewer through your web browser. When launching, right click the icon
to run MoxyViewer as an administrator.

. MoxyViewer (64-bit)

App LS Run as administrator

To ensure that MoxyViewer works, connect to the Test Centre.

Connect MoxyViewer on the
work computer/host computer to
test centre to confirm installation
works.

Connect To Test Centre

Register MoxyViewer to Moxy
service.
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This will establish a test connection with your own device. If you see the host desktop
displayed within the browser, then MoxyViewer has been installed correctly and will function
correctly.

If you see an error message or you do not see your desktop mirrored, then refer to the
troubleshooting section of this guide. If further support is needed, then contact UniLab
support.

After you have confirmed the installation was successful, you must register the computer to a
MoxyViewer account. This allows that account to access this computer remotely.

Connect MoxyViewer on the
work computer/host computer to
test centre to confirm installation
works.

Connect To Test Centre

Register MoxyViewer to Moxy
service.

Follow the registration prompt by providing a name and the MoxyViewer account you want to
register it to.

For optimal usage, ensure that the computer does not automatically go to sleep or turn off. If
the computer powers itself off, it will not be available to connect to.

Right click on the windows icon and select ‘Power Options’. From here, ensure that the
computer is set to never go to sleep when unattended.

- Desktop PC:

Power & sleep
Screen

‘When plugged in, turn off after

Never o

Sleep

‘When plugged in, PC goes to sleep after

Never o
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- Laptop:
Sleep

On battery power, PC goes to sleep after

Never v

When plugged in, PC goes to sleep after

Never v

Now you will be able to remotely access this computer using MoxyViewer. Please refer to the
Moxy user guide for more information on using MoxyViewer:
https://moxy.unilab.com.au/doc/Moxy User Guide.pdf

Troubleshooting

Problem: The Test Center is not working

1. Please ensure that MoxyViewer is being run as an administrator. When launching
MoxyViewer, right click the launch icon and select “Run as administrator”.

2. If itis still not working, you will need to restart the MoxyViewer Windows service.
Go to the Windows control panel, select ‘Administrative Tools’, and select ‘Service’.

B2 All Control Panel ltems

1° [EZ > Control Panel » All

Adjust your computer's settings

1

7] Administrative Tools

MoxyViewer Installation Guide v0.3




ARy NEYISUY Cuil

’p@, Resource Monitor

2 | - Services

7% System Configuration

Fl Coctrin lnfrrmnndine

From this page, find the service named ‘MoxyViewer (64-bit)’, right click it, and select
‘Restart’.

£} Microsoft Passport Container
& Microsoft Software Shadow ...
£} Microsoft Storage Spaces S..

Lk Microsoft Store Install Service
£k Microsoft Windows SMS Ro..

Right click and

oxyViewer (64-bit)

s Mozilla Maintenance Service

select 'Restart’

£} Natural Authentication
‘& Net.Tep Port Sharing Service

3. Ifitis still not working, please contact UniLab support at support@unilab.com.au. You
will need to provide your computer’s MoxyViewer logs.

To locate the logs, navigate to the %programdata% folder. To access this folder, type
‘%programdata%’ into your file explorer and press the enter key.

Home Share View
J Cut X

V.| Copy path

Pin to Quick Copy  Paste Move  Copy Delete
TG 7| Paste shortcut o~ to~ -
Clipboard Organise

<« v 1 ‘ %programdata%

Navigate to the Moxy folder. Inside this folder will be log files named “viewer.[date].txt”
and “moxy.kernel.[num].log”. Zip the most recent log files (e.g the log files matching
the current date) and send them to support@unilab.com.au.
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& cut & LIJ x @ {75 New item ~ \ﬂ_ &) E)dp:n ~  HH setect«

W..| Copy path Tj Easy access ¥ Selectr
Move  Copy Deleté

|#| Paste shortcut - - - 1 - SOI‘t by Date MOd iﬁed story DDInver‘ts

Organise - Seles
_ (Descending)
his PC » Windows (C:) » ProgramData
! Name Date modified Type lz:gogﬁ]]lz:
= process
= viewer.2020 04 14 11 25_18.txt 14/04/2020 11:25 AM Text|  [3032][:
= _ 20:54:1¢
|J_ moxy.kernel.log 14/04/2020 11:25 AM Text [ viener i
|5 viewer.2020_ 04 14 10 23 32.txt 14/04/2020 11:25 AM Text [ Izigogﬁlﬁ
| moxy.kerel.1.log 14/04/2020 11:23 AM Tetl  gystem -

|j viewer.2020_04_14_11_22_47 txt L0 PP RN Ve 5
|| viewer.2020_04_14_10_28_40.txt 2 Select recent |og files, :
#V|ew.er.52020_04_14_1 0 26 58.txt I'Ig h.t CI'Ck, Se|eCt 'Send tO', .,
@) configjson \
|j viewer.2020_04_14_10_16_53.txt and SeIeCt ZIP :
|J: viewer.2020_04_14_10_15_00.txt 14/04/2020 10:15 AM [3032] [‘
|=| viewer.2020 04 12 08 54 14.txt 14/04/2020 10:15 AM Text [ 20:54:2!
g moxy.kernel.2.log 12/04/2020 8:54 PM Text [ Iﬁgggg:l r

Problem: When installing or updating MoxyViewer, you receive the error
Another version of this product is already installed. Installation of this version
cannot continue.’

This issue is typically due to a corruption or inconsistency in the local database Windows
uses to keep track of installed software.

Important: Use care when modifying the Windows Registry. Follow these instructions exactly
and do not modify any other files.

1. Press Windows key + R. This will bring up the Run box.

2. Type regedit and click Ok.

3. Navigate to HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Products\

4. Individually select each key until you find one that has Product Name set as ‘UniLab,
MoxyViewer’ in the right pane.

5. Delete the selected key.

6. Reboot the PC.

7. Download and install the latest version of MoxyViewer from the MoxyViewer website
(https://moxy.unilab.com.au/).
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Name Type Data

abl(Default) REG_SZ (value not set)

95| AdvertiseFlags REG_DWORD 0x00000184 (388)

9| Assignment REG_DWORD 0x00000001 (1)

¥ AuthorizedLUAA... REG_DWORD 0x00000000 (0)

ab|Clients REG_MULTI_SZ

5| DeploymentFlags REG_DWORD 0x00000003 (3)

%/ InstanceType REG_DWORD 0x00000000 (0)

fi%|Language REG_DWORD 0x00000809 (2057)

ablpackageCode REG_SZ 7TFEBBACFE1C789D46823D3B4860BC597
ab|producticon REG_SZ CAWINDOWS\Installer\{B023A437-8BB4-4

ablproductName REG_SZ MoxyViewer (64-bit)
Ws|Version REG_DWORV 0x01000003 (16777219)

Problem: The computer is normally available but becomes unavailable later in
the day, and can no longer be connected to.

Ensure that the computer is not automatically going to sleep or powering off when
unattended. Instructions for this are in the installation section of this guide.

Problem: The computer desktop on Moxy shows dark screen, why so?

This is caused by the computer connecting to a monitor using display port connection, we call
this phenomenon as display port blanking. It is designed feature for display port using the hot-
plug pin on the connector.

There are two options to solve the issue.
- Use HDMI port connection to the monitor, you can turn off the monitor as HDMI has no

hot plug pin feature.
- Or, set monitor to sleep instead of turning it off while using the display port connection
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